
Participants Name Organization Country

Abdullah, Ms. Dema C&o Marketing United Arab Emirates

Alfonso Riquelme, Mrs. Amparo El Cliente Indiscreto Spain

Alkemade, Ms. Nikky MSPA Europe/Africa Netherlands

Alsamsam, Mr. Fadi C&o Marketing United Arab Emirates

Andreieva, Mrs. Alina 4service Austria

Arh, Mrs. Meta Temidia Slovenia

Bak Jørgensen, Mr. Mathias Dive Denmark Denmark

Bare, Mr. Michael Louis Bare International United States

Bare, Mr. Jason Bare International United States

Beauchene, Mr. Nick Secret Shopper United States

Bick, Herr. Justus K&K mystery shopping and more GmbH Germany

Blažek, Gđa. Bernarda Newton Research Europe Croatia

Bou Hussein, Mrs. Elissar Ara Research And Consultancy Lebanon

Brandt Corstius, Mr. Renik Excap Bv Netherlands

Bräuner, Mr. Mads Customer Journey Denmark ApS Danmark

Brebant-Demortier, Mrs. Laurence Bva Mystery Shopping France

Brignoli, Signor. Andrea Fieldgood Srl Italia

Brooks, Erik Research Metrcis United States

Brouwer, Mr. Martijn MSPA Europe/Africa Netherlands

Bukovac, Mr. Marko Liveshopper/Sassie Croatia

Burashnikova, Ms. Karina Ts Management Group Sp. Z O.o. Poland

Butruille, Mr. David Qualimetrie France

Caniglia, Ms. Paola Bva Doxa Italy

Caplan, Mrs. Rena Storecheckers United Kingdom

Caplan, Mr. Jeff Storecheckers United Kingdom

Çetin, Ms. Çağla Nur Ipsos Gsc Czech Republic

Chaoui, Mr. Abdel Wahab C&o Marketing Morocco



Participants Name Organization Country

Chen, Mr. Calvin Trisearch China

Chiacchia, Ms. Alessandra Kik. Italy

Coasne, Mr. David Presence France

Cover, Mr. Nigel MSPA Europe/Africa United Kingdom

Curtis, Ms. Sophie Onswitch Ltd United Kingdom

Czakó, Ms. Vivien Ms International Kft. Hungary

Czarnecka, Mrs. Karolina Cooach Cx Sweden

De Geyndt, Mr. Dimitri Helion Research België

Degryse, Mrs. Sharon Multi-Value Belgium

Delissen, Ms. Kim INPROVE Mystery Shopping Netherlands

Di Pietro, Mr. Steven Service Integrity Mystery Shopping Australia

Di Somma, Signora. Nicoletta Focus Marketing Srl Italy

Diana, Ms. Iorga 4service Austria

Dimov, Mr. Dimo Research Metrics Bulgaria

Duval, Ms. Anne-Sophie Bva Mystery Shopping France

Dykusar, Mrs. Daria TS Management Group Sp. Z o.o. Poland

Dzhus, Mrs. Julia Mom-ua Ukraine

Elsewesi, Ms. Kinga BARE International Inc Belgium Branch Belgium

Fayez, Mr. Muhammad Crm Middle East United Arab Emirates

Felos, Mr. Tony LiveShopper/Sassie Verenigde Staten

Firth, Mr. Andrew Ipsos United Kingdom

Füller, Mr. Peter Skopos Next Gmbh & Co. Kg Germany

Galiano Picher, Mr. Antonio El Cliente Indiscreto Spain

Gälzer, Mr. Stefan MSM Austria - Marketing, Service & Management
GmbH

Austria

Gervasoni, Mrs. Livia KIK. Italy

Gimon, Mr. Timo MSM Germany GmbH Germany

González, Mrs. Bárbara Qualimetrie España Spain



Participants Name Organization Country

Goranova, Mrs. Yuliyana Client X Bulgaria

Hadjilambrou, Mr. Lysandros Conread research Cyprus

Harris, Mr. Steven Mystery Shoppers Ltd United Kingdom

Hartos, Mr. Petr Kooperativa pojišťovna, Vienna Insurance Group Czech Republic

Hellkamp, Mr. Stephan MSM Germany Germany

Hemmings, Ms. Karen Mystery Shoppers Ltd United Kingdom

Herczeg, Úr. Zoltán Ms International Kft. Hungary

Herman, Mrs. Monika Cooach Cx Sweden

Hopkins, Mr. David Proinsight Mystery Shopping United Kingdom

Horvath, Mr. Daniel ClientFirst Consulting Kft. Hungary

Hoshiya, Mr. Teruhiko Ajis Research & Consulting Co., Ltd Japan

Hu, Mr. William Youplus Mytery Shopping China

Jänes, Mr. Kaspar Dive Estonia

Joinovic, Mrs. Zeljka Heraklea d.o.o. Croatia

Karrenbauer, Mr. Christian MSM Germany Germany

Kazlauskienė, Mrs. Neringa Shopper Quality Group Lithuania

Keleher, Mr. James Esa Retail United Kingdom

Kennedy, Mr. Chris Esa Retail United Kingdom

Khalid, Mr. Ahmed Customex Middle East United Arab Emirates

Kolp, Mr. Michael Customer Experience Experts GmbH Switzerland

König, Mrs. Lea Opinionway France

Kösters, Mr. Timo MSM Germany Germany

Kralj, Ms. Mateja Skrivnostni nakup d.o.o. Slovenia

Kraševac Brink, Mrs. Ana Service.lab Croatia

Kukurov, Mr. Boris Research Metrics Bulgaria

Langl, Mr. Andreas langl & partner, Vienna Austria

Lloyd, Mr. Ross Ipsos United Kingdom



Participants Name Organization Country

Luciani, Mrs. Monica Mebius Srl- Mysteryclient Italy

Mackenzie-Smith, Ms. Keira Learning Curve Hong Kong

Malhotra, Mr. Kapel Total Solutions Group India

Mayeux, Mrs. Anne-Sophie Presence France

Mccarron, Ms. Niamh PAN Research Ltd Ireland

Mihaylov, Mr. Krasimir Client X Bulgaria

Minkov, Mr. Dragomir Research Metrics Bulgaria

Mokrytska, Mrs. Victoria 4service Austria

Morandi, Signore. Fabrizio FIELDGOOD Italy

Mozes, Mr. Istvan ClientFirst Consulting Kft. Hungary

Nakhleh, Ms. Reine Crm Middle East United Arab Emirates

Narsaria, Mr. Sourabh Floorwalk India

Nestorova, Ms. Anita Workaround Bulgaria

nguyen, Mr. truong Opinionway France

Olesen, Mr. Rasmus Customer Journey Denmark ApS Denmark

Oliveira, Ms. Cristiani Past MSPA EA President | CX Consultant |
Research Metrics

Portugal

Omari, Mr. Abdallah C&o Marketing Morocco

ONeil, Mr. Luke ABa Quality Monitoring Ltd United Kingdom

Oppermann, Mr. Erwin Whitebox By Shop Marketing Austria

Palmer, Mrs. Tamsin Customerwise Ltd United Kingdom

Panayiotou, Mr. Panayiotis Pulse Market Research Cyprus

Perico, Ms. Veronica Bva Doxa Italy

Peters, Ms. Kaitlyn Ipsos Gsc Czech Republic

Petrović, Ms. Biljana Intelligence Market Research Serbia

Pfundtner, Mrs. Barbara MSM Austria - Marketing, Service & Management
GmbH

Austria

Porciello, Signor. Roberto Focus Marketing Srl Italy

Rathore, Mr. Aditya Singh Onion Insights Pvt Ltd India



Participants Name Organization Country

Reiter, Mr. Markus Skopos Next Gmbh & Co. Kg Germany

Rönninger, Mr. Johan Better Business Sweden

Ryan, Mr. Nick Secret Shopper United States

Ryan, Mr. Paul Secret Shopper United States

Ryan, Mrs. Ouliana Secret Shopper United States

Šafránek, Mr. Pavel Market Vision s.r.o. Czech Republic

Sagar, Ms. Bhairavi Onion Insights Pvt Ltd India

Sakran, Mr. Mazen Customex Middle East United Arab Emirates

Sanjin, Mr. Deswarte Liveshopper/Sassie Verenigde Staten

Schimmel, Mr. Thomas Helion Research Belgium

Schölin, Mrs. Lina Better Business Sweden AB Sweden

Schott, Mrs. Katharina transfer GmbH Germany

Shibuya, Mr. Yukihide Ms&consulting Co., Ltd. Japan

Sigalos, Mr. Constantine Global Link Greece

Sigalos, Mr. Dimitrios Global Link Greece

Slater, Mr. John Mystery Shoppers Ltd United Kingdom

Šojdel, Mr. Václav Market Vision s.r.o. Czech Republic

Šojdelová, Mrs. Gabriela Market Vision s.r.o. Czech Republic

Soosaar, Mrs. Kerli Dive Estonia

Spencer, Mrs. Jill Proinsight Mystery Shopping United Kingdom

Stawski, Mr. Michał Dive Poland Poland

Stewart, Mr. Bret Reality Check United States

Tarica, Mr. Marcelo T&A Consultores Argentina

Teo, Ms. Pei San HS Brands Global Netherlands

Thomas, Mr. Ross Reality Check United States

Tichy, Mr. Alexander RADIX Group Austria

Tilbrook, Mrs. Katherine Mystery Customer Australia



Participants Name Organization Country

Tsankov, Emil Shopmetrics / Research Metrics Bulgaria

Tsuzuki, Mr. Tomohiro Ajis Research & Consulting Co., Ltd Japan

Ugren, Mrs. Natalia Skrivnostni nakup d.o.o. Slovenia

Uleksin, Ms. Marilyn Dive Eesti OÜ Estonia

Valter, Mrs. Laurence Qualimetrie France

van den Berg, Mr. Carlo HS Brands Global Netherlands

Van Dorsselaer, Mr. Ives Excap bv Belgium

Van Rensburg, Mrs. Ronelle Helion Research South Africa

Vandroogenbroeck, Mr. Stefaan Multi-Value Belgium

Vari, Mrs. Zsuzsanna ClientFirst Consulting Kft. Hungary

Vladovych, Mrs. Anastasiia Mom-ua Ukraine

Vogt, Mr. Johannes Moventi Gmbh Germany

Vulchev, Mr. Zlatin Research Metrics Bulgaria

Wang, Ms. Fuli Ms&consulting Co., Ltd. Japan

Weekes, Ms. Hannah Proinsight Mystery Shopping United Kingdom

Wildhaber, Mr. Daniel Customer Experience Experts Gmbh Switzerland

Wildschut, Mr. Sander INPROVE Mystery Shopping Netherlands

Yi, Ms. Manon Bva Mystery Shopping France

Yordanov, Mr. Iskren Research Metrics Bulgaria

Zhukova, Mrs. Olena Mom-ua Ukraine

Zimmer, Frau. Anna Franziska K&k Mystery Shopping and more GmbH Deutschland

Zsiga, Mr. Jenő Bare International Hungary Kft. Hungary


